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DEPARTMENT:	ICT
JOB TITLE:	ICT Business Systems Support Manager (LG8)
POST NO:	FG015
SALARY:	£44,013 to £48,766 annually

What is the role?

Lead and manage the Business Systems Team within ICT, reporting to the Senior ICT Manager, ensuring effective delivery, governance, support and development of corporate systems, with particular accountability for financial systems, data, compliance and service improvement.
You will be expected to work flexibly and help and support team members as needed. You will need to keep on top of your workload and at times update your managers on progress.
Key Responsibilities
· Lead and manage the Business Systems Team, including workload allocation, supervision and performance
· Act as primary owner and escalation point for key corporate systems operationally including the financial system (Technology 1), payments system (Pay360), Revenues & Benefits system (NEC) and related integrations
· Ensure the security, compliance and integrity of financial and payment systems, including PCI DSS coordination and cardholder data policy maintenance
· Act as primary contact for BACS, banking integrations and payment services, including certification (HSM) and liaison with providers
· Coordinate data extracts, statutory reporting and transparency publications including supplier spend, financial monitoring and performance indicators
· Manage and coordinate system upgrades and projects (e.g. T1 upgrades, Pay360 implementation changes)
· Provide technical leadership, advice and troubleshooting support across multiple systems, liaising with Finance, Revenues & Benefits, auditors and suppliers
· Maintain and update corporate webpages and internal systems relating to financial transparency and reporting
· Support FOI responses relating to systems and data
· Contribute to ICT strategy, service improvement and automation of business processes
· Ensure compliance with PCI DSS and financial regulations
· Maintain system security policies and ensure adherence across services
· Lead system improvements, upgrades and optimisation initiatives
· Constructively challenge how work is carried out on systems and recommend changes to ways of working including changing procedures or automation of tasks
· Promote data-driven decision making through reporting and dashboards



Who is the Person?

It is important to us that you have:

· Strong ICT and systems management expertise
· Strong understanding of financial systems, payments and compliance requirements
· Ability to analyse data and drive improvement
· Excellent written and verbal communication skills 
· An excellent and reassuring telephone manner 
· A customer focussed approach – both internally and externally
· The ability to empathise with and appreciate the needs of service users
· The ability to work as part of a team
· Time management skills and flexibility to deal with changing priorities

Beneficial Additional Skills (not essential):

· Knowledge and skills in any of the following systems from an administrative and reporting perspective; Technology One, Pay360, NEC Revenues & Benefits + document management
Last Updated: June 2026
Our policy is to make adaptations for those who have substantial and long term disabilities.  If you need an adaptation to carry out any of the above please let us know.
