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JOB TITLE:	Community Safety Outreach Worker  
POST NO:	TBC
GRADE:	LG5
SALARY:	£32,597 - £35,863
Responsible to:	Community Safety Manager 

What is the role?
To deliver Fareham Borough Council’s rough sleeping outreach function, providing assertive, welfare-led engagement with people street homeless across the Borough. 
The postholder will work proactively within the Councils’ community safety team, to identify rough sleeping at the earliest opportunity, build and maintain engagement with individuals who may be reluctant to engage with services, and support people to move from the street into appropriate accommodation and longer-term housing solutions.
The role is central to the Council’s approach to preventing and reducing rough sleeping and requires flexible, persistent and relationship-based working.
Working within the community safety team, you will work closely with colleagues in homelessness and develop strong and effective links with partnership agencies including Drug and Alcohol Services and Adult Social Care teams.  
You will:
· Carry out intelligence led outreach to identify and verify rough sleeping in the Borough; responding promptly to referrals and public reports, prioritising welfare and safeguarding concerns. 
· Build trusted relationships with individuals sleeping rough, including repeated contact where support is initially declined; working at the individual’s pace and considering mental health, substance use and neurodivergence, sign-posting and engaging with these support services where possible.  
· Provide data to the Housing Options service to track the number of people rough sleeping in the Borough to support central government statistical returns, and be a key part of the annual rough sleeper survey for the Borough. 
· Complete initial welfare checks; identify and escalate safeguarding concerns in line with Council procedures; contribute to risk management plans. 


· Support access to accommodation through the Council’s rough sleeping and homelessness pathways, ensuring individuals are lined into appropriate statutory pathways and agencies. 
· Gather, analyse and present community safety and rough sleeping intelligence to identify trends, target interventions and inform strategies. 
· Maintain effective relationships with internal services (e.g. Environmental Health, Community Safety, Housing Options) and external partners (e.g., Health, Inclusion, Probation, Voluntary Community Services) to coordinate interventions and agree next steps. Participate in multiagency meetings and information sharing forums. ‑agency meetings and information‑sharing forums. 
· Maintain accurate and timely outreach logs, action trackers and performance updates in line with Council requirements; contribute to service development by highlighting risks, gaps and emerging trends. 
· Engage with residents, businesses and community groups to understand concerns, provide advice and reassurance, and promote awareness of community safety and support pathways. 
· Provide support to the Community Safety team such as joint visits and patrols and joint interventions with community partners where required, to manage risk, respond to hotspot locations and contribute to problem-solving plans. 

Other requirements:
[bookmark: _Int_mNO6MmDi]You must comply with and promote the Council’s values, standards, aims, policies and procedures; maintain confidentiality; deliver excellent customer service; and present a professional image at all times. You must be willing to work flexibly, including some early mornings and evenings, to meet service needs.
Who is the Person?
It is important to us that you have:
· Experience of working with people who are homeless, rough sleeping, or who have complex/multiple needs. 
· Outstanding communication skills and the ability to build valuable relationships with partner organisations and community stakeholders. 
· The skills to relate diplomatically and effectively with a variety of people, avoiding confrontation, and managing challenging or resistant behaviour sensitively. 
· Knowledge of safeguarding practices and the ability to identify and respond appropriately to risk. 
· The ability to work independently in the community, make sound professional judgements, and work effectively as part of a team.
· Good organisational, administrative and IT skills, with attention to detail in case recording.
· A full driving licence to travel to outreach locations, accommodation and meetings or access to means by which you can travel across the Borough independently. 
· Appointment is subject to a Disclosure and Barring Service (DBS) check. 
Last Updated:.  February 2026
Our policy is to make adaptations for those who have substantial and long term disabilities.  If you need an adaptation to carry out any of the above please let us know.
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