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JOB TITLE:	Building Control Enforcement Officer
SALARY:	£44,013 - £48,766 per annum

What is the role?

Reporting to an Area Team manager, you will work as a Building Control Enforcement Officer as part of the Building Control Partnership throughout Fareham, Gosport, Havant and Portsmouth, supporting the Building Control team in undertaking enforcement activity and assisting with the administration and resolution of unauthorised building work and structures. This is an opportunity to work and develop within our large team of Registered Building Inspectors in a progressive, forward-thinking environment. 

Working under the BSR code of conduct and operational standards, you will investigate building control enforcement reports, contraventions and complaints, identifying appropriate courses of action ensuring that all relevant legislation is considered and followed, including:

· Gathering evidence for prosecution /legal action/enforcement in accordance with the BCP enforcement policy and procedures including collating of information and preparation of reports to support the case.
· Serving and enforcing statutory notices after taking the advice of an appropriately qualified Registered Building Inspector and the relevant Councils legal services.
· Preparing prosecution papers / reports, attending briefings and committees as and when required and giving evidence in court
· Updating BCP Managers in respect of potential or actual contraventions as required.
· Interpreting technical / legal information, plans and legislation and making an initial assessment to progress each enquiry based upon the information and evidence received.
· Carrying out initial triage of contraventions to establish the route of enforcement to be taken and an appropriate time limit depending on severity.
· Supporting Building Inspectors in the supervision and rectification of works considered contraventions, including maintaining up to date records, and providing support and education to the contractor/builder/homeowner. 
· Conducting spot checks of sets of Building Levy information received in accordance with regulatory requirements. This may include measuring plans, checking exemptions claimed against evidence provided and other relevant information, checking correct application of the previously developed land rate etc.
· Ensure compliance with levy regulations by liaising with Registered Building Control Approvers and Developers and cross-referencing submissions with planning applications.
· Communicating effectively with Councillors, contractors, designers, colleagues, businesses and the public, both verbally and in writing, through the appropriate use of case notes and other record keeping within information sharing protocols and record keeping policies.
· Organising workload, prioritising tasks as necessary to ensure the needs of the service are met.
· Being proficient in the use of IT systems to ensure appropriate records and files are updated and maintained.
· Contributing actively to the achievement of a good customer focused approach to service delivery within the section, participating in the development and maintenance of quality systems to ensure continuous monitoring and improvement to service quality and customer satisfaction for the service provider.
· Being able to work on own initiative and as part of a team, demonstrating flexibility in the approach to work as required by the service.
· Participating as necessary in occasional out of hours duties.
· Participating in any other duties and responsibilities within the range of the salary grade.
· Meeting and liaising with a range of customers including Architects, Designers, Builders and the Public. 
· Liaising with other area teams and internal services to ensure the continued success of the partnership
· Providing guidance and compliance advice where appropriate.
· Providing day to day operational supervision of technical administration support staff involved in enforcement. activity
· Champion the provision of consistent, high-quality services focussed on compliant solutions for clients and meeting the BSR operational standards.
· Demonstrate a commitment to Continuing Professional Development and maintaining competencies

Who is the Person?

It is important to us that you have or in some instances will be prepared to engage in structured development to achieve:

· Registration with the BSR at a minimum level of Class 1 or above. We will support you in gaining this level of Registration
· 5 GCSE’s or equivalent at grade C or above to include Math’s and English
· Ideally an HNC/HND or BSC in building studies, surveying or a related subject
· Excellent interpersonal skills
· A customer orientated approach
· Ability to maintain written records to justify decisions made in relation to the practical application of building regulations.
· Experience of formally enforcing legislative requirements
· The ability to accurately measure and scale drawings electronically
· An understanding of Building Regulations, The Building Act 1984, The Building Safety Act 2022, Town and Country Planning Act and other associated legislation
· An understanding of PACE and evidence collection requirements
· An enthusiastic approach to undertaking additional training to ensure full competence and understanding of legislation affecting in all areas of responsibilities
· Some experience of managing staff 
· Excellent ICT skills
· A full valid UK Driving License and full access to a vehicle for work purposes
· The ability to work flexibly across the whole Partnership area as necessary including attending construction sites

Last Updated: May 2026 Our policy is to make adaptations for those who have substantial and long term disabilities.  If you need an adaptation to carry out any of the above please let us know.
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